@ Pair the concentrator to

your mobile device

« Open the Connect App on your mobile device.

g or tablet
=

° DO NOT close the app while pairing. O
B « Select Connect to Concentrator. 2
Q_ + Accept the connection to Bluetooth by clicking Allow.

« When the device is found, select the corresponding

serial number.

Thank you for
choosing
Inogen!

For Setup:
* Make sure concentrator
is near your phone
+ Enable Bluetooth on phone
+ Ensure your phone is
connected o a stable
Wireless Internet

+ Make sure your concentrator
is in standby meode (Your
concentrator should be
switched off, but make sure
it is connected to an outlet)

Inogenconnect

Inogen warts to tum on Bhestooth
Dery Ao

Select Your
Concentrator
Inogen Connect discovered
2 concentrators. Please select

the concentrator you want to
connect to

Serial Number
SN-12345678

Concencrator Model
Inogen One G5

Serial Number
SN-34567812
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@ Download the

Inogen Connect App bl )
On your smart phone or tablet, search for App Store 2

‘Inogen Connect’ in the App Store (Apple)
or Google Play (Android).

Put the device in
standby mode

Connect the AC power supply cord to your portable oxygen
concentrator and plug into an electrical outlet.

DO NOT power on
the device.

Before You Start
®
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Device Supplier
Confirmation

If you purchased
your device from User
Inogen, confirm your Confirmation
user information Please enter your last name
using your last name | *iameotin e taiwe
and date of birth. -

| Type here

(e ETEED

Please confirm we have correct
Device Supplier's details

Device Supplier Name
Supplier Name

If you purchased

your device from a el
home care provider ) ’
or other third (_ concel Onboarding )

party, confirm your
provider name.

If device supplier details are
incorrect, contact us

p
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Cancel Onboarding ) I\ %o Customer Care )

Select your preferred EE T
location and Concentrator
operational settings. Setup

L] Please Press and Hold the bell

Please Press and
Hold the bell button
on the concentrator
to connect.

Allow Inogen QA to access this button on the concentrator to
device's location? cannect
Lt app shways num in backgrownd?

Allowing i=agen 19 ahways 1un i the
backgiound mary reduce basiery life.
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How can change thisater in Sefiings >
Appe & natificatons.
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© Make sure your mobile device

iring

Go to settings

Pa

or tablet has Bluetooth turned on

+ Navigate to your mobile device Settings.
« Click on Bluetooth and turn “on” using the slider.

Turn on Bluetooth on mobile device

wil Verizon 12:58 PM A% 2% 4

¢ Settings  Bluetooth

Bluetooth

L @,

@ Activate Bluetooth on your device

« Make sure the concentrator is not powered on.

« Press and hold the minus button until the Bluetooth icon
appears on the display.

Turn on Bluetooth on your portable oxygen concentrator

Inogen connect

If you purchased your device
from Inogen, confirm we have
your correct details.

If you purchased your device
from a home care provider or
other third party, enter your
correct details and confirm.

Read the Inogen Connect App
Privacy Policy and Inogen Connect
App Terms and Conditions.

If you choose to accept, click on
Accept and Register at the bottom
of your screen.

IMPORTANT: If you do not agree
with the Inogen Connect App
Privacy Policy and Inogen Connect
App Terms and Conditions, you
will not be able to continue
pairing your concentrator to your
mobile device.

T
Successfully My Details
Connected! \‘}3

kS
{\2} Welcome Firsthame!
Please confirm we have your
e correct details
SN-12345678 R
Concentranor Model FirstName
Inogen One G5 Lt Hame.
. LastName
* = Date of Birth
\ 05/30/1966
k — +1(123) 456 - 7890
Emad
T SR—
Inogen ofthe Terms o the fulest
Connect App e
Terms and Device Supglier Name
Conditions Inogen

These Terms and Conditions.

[ Terms?) govern the relationship
and seeve a5 a legally binding,
agreement betwesn you and
Inogen, Inc. Finogen”, “we”, “our’,
or “us") and its affiliates and
subsidiaries and set forth the
terms and conditions by which you
mary acoess and use the Inagen
‘Connect Mobile Application, the
“App", or the “inagen App7), All
personal information we collect
theough the App is subject §
Inogen Connect Mobile Appll
Privacy Policy avallable at:

I have read the Inogen
Connect App privacy pelicy

. I accept the Inogen
Connect App Terms
and Conditions.

. 1 acknowledge that all
information | provided
to Inogen is true and

accurate.
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@ Pairing complete.
Use device normally.

Once pairing is complete, you may turn on your
concentrator and use it normally.

The information shown on your Inogen Connect
screen will vary depending on your portable oxygen
concentrator’s current state.

For more information, visit Inogen.com/app.

by following the below steps.
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1. Make sure the device is not powered on.

2. Press and hold the minus button until the Bluetooth
icon appears on the display with an (X) over it.

Note: If unpairing from the App turn off your Bluetooth

Turn off Bluetooth on portable oxygen concentrator

iring
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The Inogen Connect App pairs your portable oxygen
concentrator to your mobile device or tablet using Bluetooth
technology. It is not available in every country — contact your
Device Supplier for more information.

IMPORTANT:

- Theappis not intended to replace the user interface panel,
which is the primary source of information to which the
patient should refer when operating the device.

«  Connection of the Inogen Portable Concentrator to a
Bluetooth connection that includes other equipment could

o i result in previously unidentified risks to patients, operators
Successfully or otherthirq parties. The responsible organization '
Registered! should identify, analyze, evaluate and control these risks.

Subsequent changes to the Bluetooth connection could
A o introduce new risks and require additional analysis. Changes
@ Remaining ¢ to the Bluetooth connection include:
« Changes in the Bluetooth configuration.
Thank You! o2 89% N
Oxygen Purity _ «  Connection of additional items to the Bluetooth
-~ connection.
70% . Lo .
- Column Life > « Disconnecting items from the Bluetooth connection.
e MAINTENANCE « Update of equipment connected to the Bluetooth
\ 5 - S connection.
Il\_ L ilter
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HEALTH SUPPORT  SETTINGS

Cybersecurity

Medical device security is a shared responsibility
between patients, Device Supplier, and manufacturers of
medical devices. Failure to maintain cybersecurity may
result in compromised device functionality, loss of data
availability or integrity, or exposure of other connected
devices or networks to security threats.

If using the Inogen Connect App, it is important to
ensure the following:

» Make sure to keep your Operating System updated
» Make sure to keep your app updated
» Make sure to enable passwords

« Turn off the concentrator’s Bluetooth when not paired with the
Inogen Connect App

The Inogen Connect App is compatible with a variety of
Apple and Android devices. A list of compatible devices
can be found in the Apple or Google Play Stores.

Inogen connect

Errors and Notification
History

The device error history and notifications can be
found by selecting the Bell Icon at the top of the
Device Dashboard.

Caution: During periods of connection loss or
deterioration, the information displayed on

the Inogen Connect App may not accurately
represent the state of the Inogen Portable Oxygen
Concentrator.”

Trouble Shooting

Problem: Does not connect to Bluetooth.

Possible Cause: Other devices may be causing
interference, or the devices are too far apart.

Recommended Solution: Move the concentrator
away from other electronic devices and/or move it
close to your mobile device.

< Notifications

¥ Service Soon >

The concentrator requires
servicing at the earliest
convenience,

12:30 PM (1 min ago)

- Update Software »

Please start software update. It
will help us improve your
concentrator's performance.
9/25/2023, 1230 PM (1 day ago)

This weeks

3¢ Extended Startup >

Oxygen concentration is <87%
two minutes after the device's

@ 2 ©

DEVICE HEALTH  SUPPORT  SETTINGS

start up seouence and at least...

« Upgrade of equipment connected to the Bluetooth
connection.

Inogen connect

EO ge N nogen, inc.

www.inogen.com

Location Information. When you use our mobile applications, we receive your precise
location information. We may also collect the precise location of your device when the
app is running in the foreground or background / when the app is closed. We use your
location information to monitor the location of our equipment, locate lost or stolen
equipment, perform market analysis, and locate nearby service representatives and
branch offices. We also infer your more general location information (for example, your
IP address may indicate your more general geographic region). We may disclose the

—
. t information we collect about you (including your location information) with homecare
I n ge n C O n n e C providers involved in your care.
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